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Emergency Response Notifications

Reliably provides time-saving alerts and critical incident data to firefighters

lamResponding))) Dispatched Location with Coordinates
Incident Type & Initial Call Details
Responder data — Who is Responding
Hydrants/Water Sources
Interactive Mapping
v’ Location of incoming responders
v Routing to incident
v’ Street and aerial views of incident
location
v" Ability to update incident location
GeoFenced Preplans
Integration with What3Words

Sudiry BENESE




lamResponding Stats Greater Sudbury Fire Service Stats

Roll out commenced in September with District 2 & District
3,4 & 5 completed in November 2024

A:,]K+ 500K+ SB+ Training Sessions: 5
Messages

across North End Users Delivered (Combination of in-person and virtual sessions in each district)

Users Onboarded: 216

(Member profiles in the system)

Users Actively Using the Application: 164
1000 100 (Members who have downloaded and installed the application)

Agencies across Agencies Across

Canada with users in Ontario Dispatch Messages Processed: 4,953

every Province and ;. . . .
Territory (This includes updates & multiple station incidents)

Number of Times Users Indicated Responding: 1,617
(Members who have indicated they are responding to an incident)
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*** District 5 - Station 23 ***
Nature: STRUCTURE-FLAMES

Shay, S

@ pryden RIE

537!

Comments:
EVENT LOC:~ .
FIRE THAT STARTED IN THE CHIMNEY

VALIDATE

Street View

Latitude: 46.480737

Longitude: -80.78332

Primary Agency: FIRE

Unit: PUMPER23

Event ID: FIR2501828

Priority: 1

Opened: 2025-03-10 6:29:14 AM

VALIDATE
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Current Response:

Respond Now v
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Now Responding
GSFSDIST3

My Agency 1 Mutual Aid
Now Responding

Craig Lawrenc

Assistant Deputy
Station 10 10:38 10:43

Incidents Q Respond Now
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Flow rate: Water Source Type:
Unknown Hydrant

Direction to Open:
Not Selected

Hydrant Location:

45 Montée Genereux, Grand Sudbury, Ontario,

Canada
Notes:
HYD-RAY-05-05-0054

Main Located on:
Valley

Last Updated By: Daniel Cheeseman [GSFS -
DISTRICT 1]
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Current Response: Station 10
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Nature: MVC

Address: LL(-81:11:03.4799,46:33:48.3984): EST 144

Comments:
EVENT LOC:

Placename:

1VEH IN DITCH

DRIVER STILL IN THE TRUCK, NO PASSENGER
UNABLE TO GET DRIVER OUT

LOTS OF PEOPLE PULLED OVER

UNK IF MORE VEHS INVOLVED

TDANCCEDDEN T NDD

Current Response: Station 10
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Next Steps

« Completion of Phase 1
 Station Display Boards
* Chief Officer Display Boards

* Phase 2
 CAD Updates
(updated dispatch information, ability to cancel units, etc.)
 Dispatcher Display Board
« Decommission Back Up Paging System
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Questions
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