
Case Details Report
Printed: 21 May 2021 01:13:45 PM

User: clicoff

Case ID 1086619

Known Callers: Anonymous Callers:1 0

Name: 

Address: 200 BRADY STREET  

SUDBURY, ON

CANADA  

Luis Garcia

Organization: City of Greater Sudbury

Home Phone: (705) 670-7929

-Any-Call Taker Notes (P ase   -Any-Issued Vicious Dog rder

-Any-Issued Trespass O r -Any-P.O. Box #

Caller Information

Case Information

Case Type: Category:Prohibited or Restricted Animals Animal Control

Submitted By: Gisele Gemus On 24-Mar-2021 08:18:27 PM

Assigned To:

Status: Priority:

Expected Completion: Reactivation Date:

Last Updated:

07-May-2021 08:30:00 AM

21-Apr-2021 09:37:52 AM

16-Jun-2021 12:00:00 AM

Jerome Waroux (By-Law Junior Enforcement Officer 3) On 25-Mar-2021 03:06:52 PM

Postponed Normal

Access Code: 738688

Subject: Bylaw

Description: Giant python in tenant apartment.   and the door to the aquarium was open.  Caller 

said he was going to call 311 and they were going to help him find a solution

Re-ActiveThe case was 

created as:

Snake longer than 4 feetAnimal Type?

PhoneThis request was 

received by

NoDid resident 

request a 

callback from 

department? (IN 

SUBJECT LINE 

ADD "CALLBACK 

REQUESTED")

NoIs this Covid-19 

related?

Location

Location:  

CANADA

(Verified with GIS)

Contacts

 Staff Member  Phone [Public]  Email  Fax Work

Jerome Waroux (By-Law 

Junior Enforcement 

Officer 3)

jerome.waroux@greatersudbury.

ca

Prohibited or 

Restricted Animals

Case

(705) 674-4455
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Comments

 Created By Date EntryType Relates To

Jerome Waroux20-Apr-2021 08:21:27 AM Other

Reactivate on: 16 Jun 2021

Hearing Committee; the next meeting is 

scheduled for June 23rd.

Case Postponed Prohibited or 

Restricted Animals

Jerome Waroux16-Apr-2021 03:57:58 PM Manager LAALO called writer Apr16.2021 

and stated that Manager of housing Barb 

Dubois called LAALO stating that snake 

owner has not been seen and believes 

snake has not been fed/ water for quite 

some time now. LAALO asked writer to 

call PAWS. Writer did, Case@49288450.

 from PAWS called writer 

Apr21.2021@0925 to get more info. Will 

be the Officer on the case.

Case Note Prohibited or 

Restricted Animals

Jerome Waroux13-Apr-2021 08:48:43 AM By-Law Notice of Violation Issued

Expected case completion date changed 

from: 29 Apr 2021 08:30:00 AM to:  07 May 

2021 08:30:00 AM

Case appealed, awaiting instructions from 

management.

Completion Date 

Revised

Prohibited or 

Restricted Animals

SYSTEM 13-Apr-2021 12:01:46 AM System

Case Reactivated

Case Reactivated Prohibited or 

Restricted Animals

Jerome Waroux26-Mar-2021 03:31:00 PM Order to Comply.

File Attached: Order to Comply 

Mar26.2021.pdf

Case Note Prohibited or 

Restricted Animals

Jerome Waroux26-Mar-2021 03:18:06 PM By-Law Notice of Violation Issued

Reactivate on: 13 Apr 2021

Case to reopen April 13.2021

Case Postponed Prohibited or 

Restricted Animals

Jerome Waroux26-Mar-2021 11:14:01 AM Arrived at PL with mobile 1 #3355 & #3353 

mar26.2021@1105. Posted Order to 

Comply on door. Unable to slide letter 

under door, left letter by door handle. 

Snake owner has until April13.2021 to 

comply. Writer also left contact info in 

envelope.

File Attached: 20210326_110825.jpg

Case Note Prohibited or 

Restricted Animals

Jerome Waroux25-Mar-2021 03:06:52 PM System

Case ID: 1086619 has been assigned to 

By-Law Junior Enforcement Officer 3 

(Waroux, Jerome).

Case Assignment Prohibited or 

Restricted Animals
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Gisele Gemus25-Mar-2021 03:06:36 PM System

Case was notified to By-Law Ward 1-2 

Officer(Moxam, Craig), By-Law Ward 3-4 

Officer(Demers, Kristen), By-Law Ward 5-6 

Officer(Sheridan, Brittnee), By-Law Ward 

7-8 Officer(Sagle, Gerald), By-Law Ward 

9-10 Officer(Sheridan, Brittnee), By-Law 

Ward 11-12 Officer(Gauthier, Chad), 

By-Law Junior Enforcement Officer 2(No 

User), Animal Shelter Attendant 2(Zanibbi, 

Ashley), Animal Shelter Attendant 

4(Blanchette, Natalie), By-Law Junior 

Enforcement Officer 3(Waroux, Jerome), 

By-Law Officer - Part Time 2(Tiplady, 

Robin), By-Law Officer - Part Time 

3(Dokis, Grant), By-Law Officer - Part Time 

4(No User), By-Law Officer - Part Time 

5(Greenough, Scott), Animal Shelter 

Attendant 5(Reed, Pollyana), Animal 

Shelter Attendant 3(McCauley, Shawn), 

By-Law Junior Enforcement Officer 

1(Goulet, Patrick), Animal Shelter 

Attendant 1(Juoksu, Hanna).

Case Notification Prohibited or 

Restricted Animals

Jerome Waroux25-Mar-2021 03:06:36 PM UPDATE LOCATION INFORMATION

Case type changed from Prohibited or 

Restricted Animals to Prohibited or 

Restricted Animals

Case location changed from  

 

 

Change Case Type Prohibited or 

Restricted Animals

Jerome Waroux25-Mar-2021 01:11:15 PM Arrived at PL Mar25.2021@1235 with 

mobile 1 #3353 & #3357. Met construction 

coordinator Luis GARCIA 705-670-7929. 

Knocked on door, spoke with snake owner 

, no contact info, was not 

compliant, did not want to let writer in and 

was swearing. Finally  agreed to 

let writer in to take pictures. Female python 

acquired 6 years ago, snake is aprx 6 to 8 

feet long.  was getting agitated, 

writer and security left after taking pictures.

File Attached: 20210325_124223.jpg

Case Note Prohibited or 

Restricted Animals

Melissa Laalo25-Mar-2021 12:19:39 PM UNIT  - tenant is Case Note Prohibited or 

Restricted Animals

Melissa Laalo25-Mar-2021 12:17:31 PM System

Case linked to (Case ID: 1086739)

Create Related Prohibited or 

Restricted Animals

Melissa Laalo25-Mar-2021 12:17:31 PM System

Created new related case (Case ID: 

1086739)

Create Related Prohibited or 

Restricted Animals

Melissa Laalo25-Mar-2021 12:11:48 PM Assigned Case to Owner

Case ID: 1086619 has been assigned to 

By-Law Junior Enforcement Officer 3 

(Waroux, Jerome).

Case Assignment Prohibited or 

Restricted Animals
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Gisele Gemus25-Mar-2021 12:11:31 PM System

Case was notified to By-Law Ward 1-2 

Officer(Moxam, Craig), By-Law Ward 3-4 

Officer(Demers, Kristen), By-Law Ward 5-6 

Officer(Sheridan, Brittnee), By-Law Ward 

7-8 Officer(Sagle, Gerald), By-Law Ward 

9-10 Officer(Sheridan, Brittnee), By-Law 

Ward 11-12 Officer(Gauthier, Chad), 

By-Law Junior Enforcement Officer 2(No 

User), Animal Shelter Attendant 2(Zanibbi, 

Ashley), Animal Shelter Attendant 

4(Blanchette, Natalie), By-Law Junior 

Enforcement Officer 3(Waroux, Jerome), 

By-Law Officer - Part Time 2(Tiplady, 

Robin), By-Law Officer - Part Time 

3(Dokis, Grant), By-Law Officer - Part Time 

4(No User), By-Law Officer - Part Time 

5(Greenough, Scott), Animal Shelter 

Attendant 5(Reed, Pollyana), Animal 

Shelter Attendant 3(McCauley, Shawn), 

By-Law Junior Enforcement Officer 

1(Goulet, Patrick), Animal Shelter 

Attendant 1(Juoksu, Hanna).

Case Notification Prohibited or 

Restricted Animals

Melissa Laalo25-Mar-2021 12:11:31 PM Changed Case Type

Case type changed from By-Law Inquiries 

to Proh bited or Restricted Animals

Change Case Type Prohibited or 

Restricted Animals

Melissa Laalo25-Mar-2021 12:10:21 PM Spoke with Luis GARCIA (Greater Sudbury 

Housing Employee) on Mar 25 2021 at 

12:00 pm.  The snake is secured in the 

residence and the City still has access.  

Officer Jerome WAROUX to meet at the 

location to assist.   To call Luis at 

705-670-7929.   Order to Comply and/or 

Part I to be issued if violation(s).

Case Note By-Law Inquiries

Gisele Gemus24-Mar-2021 08:54:39 PM Python was saved by pest controlCase Note By-Law Inquiries

Gisele Gemus24-Mar-2021 08:18:27 PM System

Case was notified to By-Law and 

Licensing Clerk(Szydziak, Stefany), By-Law 

Coordinator - Animal Care and 

Control(Laalo, Melissa).

Case Notification By-Law Inquiries

Gisele Gemus24-Mar-2021 08:18:27 PM System

Case was submitted by Gisele Gemus.

Case Submission By-Law Inquiries
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