Project Report

16 January 2018 - 26 August 2021

Over To You Greater Sudbury

Sidewalk Winter Maintenance
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Visitors Summary Highlights
I TOTAL MAX VISITORS PER
VISITS DAY
1000
2.4k 283
NEW
REGISTRATI
ONS
500 0
ENGAGED INFORME AWARE
- ) B VISITORS VISITORS VISITORS
9 Aug '21 23 Aug '21
1.3k 1.7k 2.3k
— Pageviews Visitors
Aware Participants 2,281 Engaged Participants 1,254
Aware Actions Performed Participants Engaged Actions Performed
Registered Unverified Anonymous
Visited a Project or Tool Page 2,281
Informed Participants 1,652 | Conributedon Forums 0 0 0
Participated in Surveys 0 0 1,254
Informed Actions Performed Participants
Contributed to Newsfeeds 0 0 0
Viewed a video 0
Participated in Quick Polls 0 0 0
Viewed a photo 0
Posted on Guestbooks 0 0 0
Downloaded a document 241
Visited the Key Dates page 0 Contributed to Stories 0 0 0
Visited an FAQ list Page 0 Asked Questions 0 0 0
Visited Instagram Page 0 Placed Pins on Places 0 0 0
Visited Multiple Project Pages 338 Contributed to Ideas 0 0 0
Contributed to a tool (engaged) 1,254
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ENGAGEMENT TOOLS SUMMARY

0 1 0 0 0

FORUM TOPICS SURVEYS NEWS FEEDS QUICK POLLS GUEST BOOKS

0 0 0

STORIES Q8A S PLACES

Tool Type Contributors
Engagement Tool Name Tool Status Visitors
Registered Unverified Anonymous
Survey Tool Sidewalk Winter Maintenance Survey 1572 0 0 1254
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INFORMATION WIDGET SUMMARY

2 0 0

0

0

DOCUMENTS PHOTOS VIDEOS FAQS KEY DATES
Widget Type
Engagement Tool Name Visitors Views/Downloads
Document . .
Winter Sidewalks Map 172 181
Document Winter Maintenance Policy Criteria 116 121
Document deleted document from 1 1
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ENGAGEMENT TOOL: SURVEY TOOL

Sidewalk Winter Maintenance Survey

Visitors Contributors CONTRIBUTIONS

What is your main reason for using sidewalks in spring, summer and fall?

131(10.4%) -

30 (2.4%) .

96 (7.6%)

244 (19.3%) — ~— 761 (60.3%)

Question options
@ Leisure/general neighbourhood walkability ~ @ Walking to school or work @ Getting to a bus stop
@ Downtown/entertainment @ Other (please specify)

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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What is your main reason for using sidewalks in winter?

146 (11.6%)

43 (3.4%) .

144 (11.4%) —

— 648 (51.3%)

281 (22.3%)

Question options
@ Leisure/general neighbourhood walkability ~ € Walking to school or work @ Getting to a bus stop

@ Downtown/entertainment @ Other (please specify)

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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Do you use sidewalks less in the winter?

— 522 (41.4%)

740 (58.6%) —

Question options
®Yes © No

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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Why? (check all that apply)
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Question options
@ The weather is too cold/unpredictable @ The sidewalk conditions during a snow storm make it difficult

@ The sidewalk conditions in between snow storms make it difficult @ Other (please specify)

Mandatory Question (522 response(s))

Question type: Checkbox Question
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What time of day do you most use sidewalks in winter? (choose one)

83 (6.6%) |

245 (19.4%)

196 (15.5%)

592 (46.9%) —

146 (11.6%)

Question options
@ Morning @ Afternoon @ Evening/Night @ ltvaries (e.g. depends on work or school schedule)
@ Other (please specify)

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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What area sidewalks do you use the most? (choose one)

176 (13.9%) /- 180 (14.3%)

_—

84 (6.7%)
127 (10.1%) —,

— 57(4.5%)
-\ 67 (5.3%)
183 (14.5%)
N—
64 (5.1%)

- 48 (3.8%)

62 (4.9%) 4 \_ 78 (6:2%)

136 (10.8%) J

Question options

@ Ward 1: West End, Gatchell, Copper Park, Robinson, Moonglo, south of Ontario Street and west of Regent Street

@ Ward 2: Lively, Naughton, Whitefish, Copper Cliff, Worthington @ Ward 3: Chelmsford, Onaping, Dowling, Levack

@ Ward 4: Azilda, EIm West, Donovan

@ Ward 5: Val Caron, Blezard Valley, Cambrian Heights, McCrea Heights, Guilletville, Notre Dame- LaSalle area west of Rideau Street
@ Ward 6: Val Therese, Hanmer @ Ward 7: Garson, Falconbridge, Capreol, Skead

@ Ward 8: New Sudbury (East of Barrydowne Road) @ Ward 9: Coniston, Wahnapitae, Wanup, South End (Broder Township)

@ Ward 10: Lockerby, Lo-Ellen, University Area, Kingsmount, Bell Park, Downtown (South of Elm Street)

@ Ward 11: Minnow Lake, New Sudbury (West of Barrydowne Road, East of Arthur Street, South of LaSalle Boulevard)

@ Ward 12: Flour Mill, Downtown (North of Elm), New Sudbury (East of Rideau Street, West of Barrydowne Road, and North of LaSalle
Boulevard), Kingsway — Bancroft area

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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What types of conditions make sidewalks most difficult for you to navigate in winter?
Rank in order, with 1 being the most difficult. If you do not have difficulty navigating
winter sidewalks, skip to the next question.

OPTIONS AVG. RANK
Slippery conditions/icy patches 1.98
Deep snow 2.61
Snow piled up at intersections 2.73
Uneven surface on the sidewalk 2.74
Other 4.39

Optional question (1225 response(s), 37 skipped)

Question type: Ranking Question
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When do you most experience the above difficult conditions?

130 (10.4%)

190 (15.2%)

104 (8.3%)

.

824 (66.0%)

Question options

@ During a snow storm @ In between snow storms @ In spring, when the snow is melting @ Other (please specify)

Optional question (1248 response(s), 14 skipped)

Question type: Radio Button Question
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Do you use an assisted mobility device (e.g. cane, scooter, wheelchair)?

88 (7.0%) 93 (7.4%)

1073 (85.6%)

Question options
®Yes © No @ Sometimes

Optional question (1254 response(s), 8 skipped)

Question type: Radio Button Question
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Were you aware that the City has an Active Transportation Winter Maintenance
Policy?

_— 375 (29.7%)

887 (70.3%) —

Question options
®Yes © No

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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Do you know how to request a sidewalk be reviewed under the Active Transportation
Winter Maintenance Policy?

134 (10.6%)

1128 (89.4%)

Question options
®Yes © No

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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When it comes to increasing sidewalk service levels, which of the following would
you be willing to consider? Check all that apply.

450
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Question options
@ |Increasing taxes to enhance the current level of service for all sidewalks.

) Decreasing the level of service on some sidewalks in order to increase the level of service on others. (for example, increasing sanding
on specific routes for the duration of a storm, which means it would take longer to do one pass on some other routes)

@ Clearing snow on arterial and collector road sidewalks sooner and more frequently during a storm, but not plowing sidewalks on local
roads until after the storm has ended.

@ Residents being responsible for clearing the sidewalks in front of their own property to allow for an increased level of service at other
priority locations.

@ Businesses being responsible for clearing the snow in front of their own property to allow for an increased level of service at other
priority locations.

@ None of the above.

Mandatory Question (1262 response(s))

Question type: Checkbox Question
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Do you want the sidewalk in front of your home plowed?

_— 458 (36.3%)

686 (54.4%) —

118 (9.4%)

Question options
® Yes @ No @ Idon'thave a sidewalk in front of my home

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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Age

27 (21%)

[91(7.2%)

175 (13.9%)

548 (43.4%)

421 (33.4%) —

Question options
® Under25 @ 25-45 @ 46-65 @ Over65 @ Prefer not to say

Mandatory Question (1262 response(s))

Question type: Radio Button Question
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