Service Request: 57053 Removals

Address: 1858 HUNTINGTON DRIVE, SUDBURY, ON, CANADA Initiated By: ~ CW311, CW311
Date Initiated: 2018-10-29 01:00:22PM
submitted To: [JJJJJlHENDERSON, RICHARD ACR ID: 210502-084233
Details:
Comments:

Confirmed tree was not planted.
Comment below was inputted as a result of a miscommunication.

Planting requirement is pending appeal process.

2021-05-14 12:11:54PM

1 Jap-lilac tree planted (middle) on May 10th 2021.

2021-05-13 11:29:14AM

Sent out letter early Winter to advise we will be planting a tree. Homeowner called in and |
received an email from Tony Cecutti asking me to contact homeowner and to meet to hear about
all her concerns.

On May 7th | had meeting with homeowner on site at 12:30 p.m where | explained to her what
type of tree we were going to plant ( Japanese Lilac ) and to where we would plant which is going
to be in the center of the property and not near the driveway.

Mrs Murray didn't understand why developers can cut down as many trees as they like and not
have to put up any trees but | did explain to her that every lot that is developed in a new sub
division does get a tree.

| asked Mrs Murray to let me know if she would like to appeal the process and to let me know in a
few days as she wanted to talk to her neighbor.

On May 12th received a voicemail from Mrs Murray that she would like to appeal the process.

2021-05-13 09:57:01AM

Stumping completed.

2020-07-27 07:40:26AM

Peg has been removed.

2019-06-06 07:18:41AM

Stump will be removed. Will be replaced with 1- tree in center of duplex.

2018-12-11 01:18:53PM

No replacement.

2018-11-19 08:45:00AM

Linden is split. Added to list to be removed.

2018-10-30 03:33:01PM

Split in tree that overhangs driveway : Tree is located in the front yard about 50-60ft high that had
a deep v split in it that goes to the very bottom of the tree. Concerned that with the winds that we'v
e been having that this tree is going to fall over and cause some damage.

Q: Dispatched? A: No Q: This request was received by A: Phone

2018-10-29 01:00:29PM

Location:

Callers

Other Phone

First Name Last name Home Phone Work Phone Cell Phone
JANICE MURRAY _

Printed on: 2021-07-06
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Greater Grand Incident Details
? ) Su ury Printed: 07/13/2021 08:41 AM

Reference # 210502-084233

Contact Information

First Name: Janice Last Name: Murray

Home Phone:- Mobile Phc;ne:

Email Address:
House Number: 1858 Unit #:
Street Name: HUNTINGTON DRIVE

Incident Information

Category: Trees

Sub-Category: Tree Investigation

Subject: Split in tree that overhangs driveway

Date Created: 05/02/2021 03:57 PM  Date Last Updated: 06/01/2021 08:19 AM
Assigned: Sean O'Connor (Roads OPS Co-Ordinator)

Status: Closed

Location: 1858 HUNTINGTON DRIVE, SUDBURY, ON, CANADA

ACR Display Case ID: 840508

IQuestion [Answer
|Is there an immediate hazard? [No

Related Incidents:

Location Information

Location: 1858 HUNTINGTON DRIVE, SUDBURY, ON, CANADA
Zone: R2 Ward: 8

Property Code: Semi-detached residential

Note By (Api) (06/01/2021 08:19 AM)

hitps://311.greatersudbury.ca/AgentWeb/api/contextmanager/v.32106250005/workspaceContext/workspace/processedPrint/Incident/140939
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WO: 71022 | Tree Maintenance - Regular Planting | Status - COMPLETE |

https://311.greatersudbury.ca/AgentWeb/api/contextmanager/v.32106250005/workspaceContext/workspace/processedPrint/Incident/140....

Note By (Api) (05/14/2021 12:12 PM)

SR: 57053 | CW Commen SHEEHAN, CHRIS - Confirmed tree was not
planted. Comment below was inputted as a result of a miscommunication.
Planting requirement is pending appeal process.

Note By (Api) (05/13/2021 11:30 AM) ;
SR: 57053 | Removals | Status - CLOSED |
Note By (Api) (05/13/2021 11:30 AM) |
SR: 57053 | CW Comment: - O'CONNOR, SEAN - 1 Jap-lilac tree planted
(middle) on May 10th 2021.
Note By (Api) (05/13/2021 11:27 AM)

WO: 39099 | Tree Maintenance - Regular Planting | Status - CLOSED

Note By (Api) (05/13/2021 09:57 AM) _ }

sR: 57053 | cW Comment |l HENDERSON, RICHARD - Sent out letter
iearly Winter to advise we will be planting a tree. Homeowner called in and |
received an email from Tony Cecutti asking me to contact homeowner and to
‘meet to hear about all her concerns. On May 7th | had meeting with homeowner |
[on site at 12:30 p.m where | explained to her what type of tree we were going to |
plant ( Japanese Lilac) and to where we would plant which is going to be in the |
center of the property and not near the driveway. Mrs Murray didn't understand |
why developers can cut down as many trees as they like and not have to putup |
Eany trees but | did explain to her that every lot that is developed in a new sub ‘
idivision does get a tree. | asked Mrs Murray to let me know if she would like to |
appeal the process and to let me know in a few days as she wanted to talk to herf
neighbor. On May 12th received a voicemail from Mrs Murray that she would I|ke1
to appeal the process.

Note By (APl RNT) (05/02/2021 03:57 PM)

{WO 45566 | Tree Maintenance - Tree Removal : Status - COMPLETE

CITY WORKS

Note By (APl RNT) 05/02/2021 03:57 PM)

lCase ID:840508 escalated to Rick Henderson (Manager Roads SE/CW Section),
éCORA BABIJ (311 Customer Relations Co-Ordinator) because of Case Non-
Completion Escalation

SYSTEM

Note By (API RNT) 05/02/2021 03:57 PM)

Case ID: 840508 has been de-escalated from LeveI 1311 Customer Relatlons
!Co ~-Ordinator (CORA BABIJ), Manager Roads SE/CW Section (Rick Henderson) ]
to Level O [ Fully de-escalated ].

iCase de-escalated because of expected completion date change.

CORA BABIJ |

Note By (APl RNT) (05/02/2021 03:57 PM)

iExpected case completion date changed from: 14 Nov 2019 12:51:20 PM to: 08
’Nov 2021 02:32:00 PM

https://311 greatersudbury ca/AgentWeb/api/contextmanager/v.321 06250005/workspaceContexl/workspace/processedPnntllncndentn40939
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CORA BABJ - |
Note By (API RNT) (05/02/2021 03 57 PM)

}ReVIsed Completion Date, Completion Date Rewsed

CORA BABI)

Note By (API RNT) (05/02/2021 03:57 PM)

WO 32585 | Maintenance Hole - Repairs from Confined Space Submitted To -

BERTRAND, JESSE |
CITY WORKS | | o
Note By (API RNT) (05/02/2021 03:57 PM) v |
EWO 60322 | Tree Maintenance - Tree Stumping : Status - COMPLETE

CITY WORKS

Note By (API RNT) (05/02/2021 03:57 PM)

WO 37337 | Tree Maintenance - Tree Stumping : Status - CLOSED

CITY WORKS

Note By (API RNT) (05/02/2021 03:57 PM)

SR: 57053 | CW COMMENT.- ZANIBBI, ANDREW - Stumping completed.
CITY WORKS

ﬁNOte By (API RNT) (05/02/2021 03 57 PM)

WO 32605 | Hydrant Pressure Testing : Status - OPEN

CITY WORKS

Note By (API RNT) (05/02/2021 03 57 PM)

tWO 32585 | Maintenance Hole - Repalrs from Confined Space : Status -
COMPLETE

CITY WORKS

'Note By (API RNT) (05/02/2021 03:57 PM)

rWO 32585 | Maintenance Hole - Repairs from Confined Space : Status - CLOSED

CITY WORKS ,

Note By (API RNT) (05/02/2021 03:57 PM)

WO 32605 | Hydrant Pressure Testing : Submitted To- BERTRAND,
JESSE

CITY WORKS

Note By (API RNT) (05/02/2021 03:57 PM) _ _

WO 32605 | Hydrant Pressure Testing : Status - ASSIGNED
CITY WORKS -

Note By (APl RNT) (05/02/2021 03:57 PM)

WO 32605 | Hydrant Pressure Testing : Status - COMPLETE
CITY WORKS

Note By (API RNT) (03/02/2021 03:57 PM)

WO 32605 | Hydrant Pressure Testing : Status - CLOSED

CITY WORKS

Note By (API RNT) (05/02/2021 03:57 PM)

WO 55087 | Frobisher Yard - Maintenance : Status - COMPLETE
CITY WORKS
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Note By (API RNT) (05/02/2021 03:57 PM) !
NVO 55087 | Frobisher Yard - Maintenance : Status - OPEN |
CITY WORKS
Note By (API RNT) 05/02/2021 03:57 PM)

SR: 57053 | Submitted To - HENDERSON, RICHARD

CITY WORKS -

Note By (APl RNT) (05/02/2021 03:57 PM) ;
WO 37339 | Tree Maintenance - Tree Removal : Status - CLOSED 1
CITY WORKS |
Note By (API RNT) (05/02/2021 03:57 PM) |
SR: 57053 | CW COMMENT- ZANIBBIANDREW - Peg has been removed,

CITY WORKS |
Note By (API RNT) (05/02/2021 03:57 pM)

SR: 57053 | CW COMMENT ZANIBBI,ANDREW - Linden is split. Added

to list to be removed.

CITY WORKS

Note By (APl RNT) (05/02/2021 03:57 PM)

sr: 57053 | submitted To [JJJJHENDERSON, RICHARD

[CITY WORKS

Note By (API RNT) (05/02/2021 03:57 PM)

Case ID: 840508 has been assigned to Roads OPS Co-ordinator Southeast & Clty
W|de (Henderson, Rick).

’Ashley Gray

Note By (API RNT) (05/02/2021 03:57 PM)

Case was submitted by Ashley Gray.

Ashley Gray 7

Note By (APl RNT) (05/02/2021 03:57 PM)

WO 37339 | Tree Maintenance - Tree Removal : Status - OPEN

CITY WORKS

?Note By (API RNT) (05/02/2021 03:57 PM)

tWO 37337 | Tree Maintenance - Tree Stumping : Status - OPEN

‘CITY WORKS

Note By (API RNT) (05/02/2021.03:57 PM) - -
SR: 57053 | CW COMMENT— ZANIBBI,ANDREW - No replacement. |

CITY WORKS ,
Note By (API RNT) (05/02/20 )

SR: 57053 | CW COMMENTwZANIBBl,ANDREW - Stump will be
removed. Will be replaced with T- tree in center of duplex.

CITY WORKS

Note By (API RNT) (05/02/2021 03:57 PM)

WO 39099 | Tree Maintenance - Regular Planting : Status - OPEN

CITY WORKS

Note By (APl RNT) (05/02/2021 03:57 PM)

https://311.greatersudbury.ca/AgentWeb/api/contextmanager/v.32106250005/workspaceContext/workspace/processedPrint/Incident/140939
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ETree is located in the front yard about 50-60ft high that had a deep v spht init
gthat goes to the very bottom of the tree. Concerned that with the winds that
we've been having that this tree is going to fall over and cause some damage.

iAshley Gray

|
i
|
i
|
|
|
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