Public Participation Spectrum

Different issues require different levels of public engagement. The following Public Participation
Spectrum can be used as a guideline for action. The Public Participation Spectrum is a tool to
assist with the planning of specific civic engagement activities. The pillars of this spectrum are;
inform, consult, involve, collaborate, and empower, providing a mechanism to clarify complex
issues, and to ensure that decision-making processes are transparent.
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Goal: Goal: Goal: Goal: Goal:

To provide the public
with balanced and
objective information to
assist them in
understanding the
problems, alternatives,
opportunities and/or
solutions.

Promise to
The Public:

We will keep you
informed.

Example
Techniques to
Consider:

® Fact sheets
® Web sites
® Open houses

To obtain public
feedback on analysis,
alternatives andfor
decisions.

Promise to
The Public:

We will keep you
informed, listen to and
acknowledge concerns
and aspirations, and
provide feedback on
how public input

influenced the decision.

Example
Techniques to
Consider:

Public comment
Focus groups
Surveys

Public meetings

To work directly with
the public throughout
the process to ensure
that public concerns
and aspirations are
consistently understood
and considered.

Promise to
The Public:

We will work with you to
ensure that your
concerns and
aspirations are directly
reflected in the
alternatives developed
and provide feedback
on how public input
influenced the decision.

Example
Techniques to
Consider:

® Workshops
® Deliberate polling

To partner with the
public in each aspect of
the decision including
the development of
alternatives and the
identification of the
preferred solution.

Promise to
The Public:

We will look to you for
direct advice and
innovation in
formulating solutions
and incorporate your
advice and
recommendations into
the decisions to the
maximum extent
possible.

Example
Techniques to
Consider:

® Citizen Advisory
Committees

® Consensus-building

To place final
decision-making in the
hands of the public.

Promise to
The Public:

We will implement what
you decide.

Example
Techniques to
Consider:

® (Citizen juries
® Ballots
e Delegated decisions



