EXECUTIVE SUMMARY

Pioneer Manor is committed to providing a safe, healthy, and supportive environment
by treating residents, families, visitors and employees, with respect and fairness. The
Home strives towards a balance between ensuring that residents are safe and ensuring
that the quality of life of the residents is not being adversely affected by the safety
measures put into place.

GOOD NEWS STORIES

Pioneer Manor Awarded Grant Update

Pioneer Manor was successful in receiving a $25,000 grant through the New Horizons for
Seniors Program towards an Outdoor Seniors’ Exercise Park. This project involves the
redevelopment of space next to an existing walking path on the property of the North
East Centre of Excellence for Seniors’ Health. A steering committee was formed with
local community partners and decisions have been made regarding the location of the
park specifically and the selection of five (5) pieces of senior-friendly exercise
equipment. The project will further strive to enhance the outdoor space with trees,
benches, and signage and garbage receptacles. Furthermore the purchase of Nordic
Walking poles that may be signed-out on loan will allow residents to use the poles to
exercise independently or participate in a community class on the property. The goal is
to also ensure complete accessibility for those with disability with a wide path to the
exercise pad which is covered with rubberized tile. The subcommittee is currently
submitting requests for additional funding to assist with the preparation of the ground to
ensure accessibility and safety for participants. The project was initiated in April of 2019
and runs till the end of March 2020. It is anticipated that the exercise stations will be
installed by September with a planned celebration and ribbon-cutting ceremony in
early October.

| AM Francophone! Project

| AM Francophone! Project came to a close March 31, 2019 following a year-long
initiative as a result of receiving $25,000 grant from the Francophone Community Grants
Program. This project aimed to increase resources to enhance French programming to
Francophone residents through acknowledging individual personhood and celebrating
and encouraging cultural and social identity. In collaboration with community partners
sitting on the Home's Steering Committee, project goals were met. Pioneer Manor
believes the project was successful in impacting and engaging seniors, young
Francophone adults and Francophiles as well as in educating those of the Anglophone
population who may have been less familiar with Francophone history and culture.
Feedback was very positive. Francophone residents who were previously dis-engaged
began attending weekly activities. Entertainers who could entertain in both languages
are now more sensitive and aware of the desire to be more balanced with the delivery
of Anglophone and Francophone music. Signage has been greatly improved
throughout the Home. Throughout the year five (5) significant cultural events were
celebrated including the raising of a Franco Ontarian flag on St. Jean Baptiste day.
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Going forward, the Home will continue to dedicate staff to the delivery of specific
Francophone programming on a weekly basis as well as special cultural events.
Pioneer Manor is moving ahead in the coming months with enhanced / improved
name tags which will have larger font and more visible using contrast colours as well as
identifying language(s) spoken. The Home is exploring the opportunity to re-design the
resident room name plates also hoping to identify language preference. Pioneer
Manor continues to ensure there is a balance to the entertainment provided on a
weekly basis in terms of delivering in both languages. The purchase of supplies and
apps will continue to be used. Monthly subscriptions to French language magazines will
be maintained and distributed throughout the Home. Technology (such as iPads, smart
TVs, iPods) is being used to reach residents in groups as well as those who are best seen
on an individual basis. Brochures have historically been translated in both languages,
however, moving towards enlarging the brochures and having both languages on the
same pamphlet as recommended by the steering committee. Pioneer Manor will
continue efforts to recruit volunteers who are bilingual as well as provide language /
communicate aids to staff as deemed necessary.

Completing the work for this project has given as good head start for the Home to be
able to meet the new annual reporting requirement to the LHIN in relation to Health
Service Providers that are not designated under the French Language Services Act
(FLSA) nor identified to provide FLS, to develop mechanisms to address the needs of its
local Francophone community including the provision of information on local health
services that are available in French.
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Inspections from Ministry of Health and Long-Term Care (see reference 1
below for definitions)

During the second quarter of 2019 the Ministry of Health and Long-Term Care (MOHLTC)
completed one (1) inspection on site and two (2) via telephone.

On April 25" the MOHLTC contacted the Home and reviewed six (6) critical incidents
and on May 15" reviewed nine (?9) critical incidents that had been submitted by
Pioneer Manor to the Ministry. No areas of noncompliance were found.

In June the MOHLTC conducted a “critical incident,” “complaint” and a “follow up”
inspection resulting in the Ministry finding the Home to be in compliance at the time of
this inspection to the two previously issued Compliance Orders received in March 2019.
In addition the Home received one (1) Voluntary Plan of Correction (VPC), and two (2)
Written Notifications of Non-Compliance (WN) (see attached “Appendix B” for specific
details).

Critical Incident Reports

All crifical incidents (Cl) involving residents must be reported to the Director [under the
Act] as designated under the Long-Term Care Homes Act 2007. The incidents are
documented within the on-line Mandatory Critical Incident System (CIS) and received
by the the Ministry of Health and Long-Term Care (MOHLTC) (see reference 2 below for
definitions). During the second quarter of 2019 the below Cls were submitted.

2019 CI Relating to "Alleged/Actual Abuse/Assault" Q2
Number of Cl Submitted 29
Number of ClI Resident to Resident 6 21%
Number of CI Staff to Resident 20 69%
Number of Staff to Resident allegations not substantiated 11 55%
Number of Cls Visitor fo Resident 0 0%
Number of Cls submitted within time lines as per Act 29 100%

2019 Other Cl's Submitted

Incident that causes an injury to a resident for which the resident is
taken to hospital and which results in a significant change in the 6
resident’s health status

Missing Conftrolled Substance

Missing Resident less than 3 Hours

Outbreak

oO|o|—|O

Environmental

Complaints / Concerns

The following complaints / concerns were received during the second quarter of 2019
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As per section 56 (2) of the Long-Term Care Homes (LTCH) Act 2007 the Home has a

duty to respond in writing within 10 days of receiving the concern, request or

recommendation from either the Resident or Family Councils. In response to the

Councils’ concerns the below actions were put into place:

e Resident council requested residents to have access to the resident smoking area
twenty-four hours a day. The council was informed them that the Home is currently
examining safety measures that would need to be implemented and would
communicate when it would be possible. As a start the Home initiated unlocking
the smoking area doors at 0500 hours instead of 0600 hours.

e Resident council requested to have less institutional looking privacy curtains in the
residents’ rooms. The Home will explore but previously we have been unsuccessful
due to specifications under the fire code and size requirement

e Resident council requested to a have a system put in place so that the elevators
could talk as this would be helpful for those residents with visual impairments.
Pioneer Manor’s elevators currently do not have voice capabilities, however the
Home investigated possibility to install. The council was provided an update stating
that sound could be added to the elevators with a significant cost associated with
it, and that currently Pioneer Manor does not have a budget for this upgrade and
will revisit in 2020. For now the Home will research alternative options to improve
signs so residents know what floor they are on.

As per O.Reg. 79/10, s. 101 every written or verbal complaint made to the Home or a
staff member concerning the care of a resident or operation of the Home is
investigated and resolved where possible, and a response indicating what the licensee
has done to resolve the complaint, or that the Home believes the complaint to be
unfounded and the reasons for the belief within 10 business days of the receipt of the
complaint.
e Fight (8) written concerns were submitted by residents’ family member in relation to
care issues. All concerns were investigated and family members received written
response to concern. All family members were satisfied with response.

Ministry of Labor (MOL)

The MOL was on site on June 27" as response to a critical injury which occurred at
Pioneer Manor June 17t where a worker lost consciousness in the workplace. The loss of
consciousness was related to a pre existing medical condition that was disclosed to the
Home following the incident. No orders were issued.

Safety Messages

Each month a new resident and staff safety message is communicated at all meetings
taking place at Pioneer Manor. June's resident safety message was; “Be sun safe. Wear
a hat and sunscreen when going outside. Be sure you stay well hydrated by drinking
plenty of water”. The staff safety message was; “As the weather warms up we can
expect the building to warm up as well. In warmer conditions becomes increasingly
important for you to remain hydrated to keep your body functioning properly. Make
sure to drink regularly throughout your shift. The recommendation for optimal hydration
is for 1/2 cup of water every 20 minutes. You may start fo become dehydrated even
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before you feel thirsty so keep a bottle of water that you are able to access on a
regular basis. Don't forget that drinks (even closed water bottles) are not allowed on
any carts, as per the Ministry of Labour, due to the potential for cross contamination.
Work with your supervisor to determine a safe location where you may leave your water
bottle.” Pioneer Manor’'s Health and Safety Newsletter “Safety Check” provides
information monthly to staff relating to the types of staff incidents that occurred
throughout the previous month, Health & Safety (H&S) policy updates, staff
responsibilities etc.

Pre-Shift Stretching Program Update

As one of the improvement areas put in place to address the number of employees on
modified duties, on April 26™, the roll out of the pre-shift stretching program for all
sections and employees across Pioneer Manor was completed. This program involves
the completion of various stretches at the beginning of the shift to prepare employees
bodies for physical activity. The goal of the pre-shift stretching is to assist in reducing the
number and significance of injuries but also contribute to the overall wellbeing of
employees by reducing muscle tension and pain that many experience due to the
physical nature of the work activities.

Some takeaways from the roll out were, even when staff members were resistant to the
idea, once the program started and their co-workers were participating, most of them
joined the group after a very short period of time. Demonstration and instruction was
the key; some employees were intimidated by the thought of stretching, as they didn't
understand what it would involve. The demonstration and education helped them to
be more comfortable. Performing the roll out in small groups and in the Home Area
helped reduce the intimidation as well. There are a lot of people working sore. Shoulder
pain was the most evident. Explaining to the employees the potential benefits of
stretching as a method of reducing their aches and pains hopefully helped to
encourage some employees to continue. Several employees commented that after
one week of consistent stretching, they experienced a reduction in muscle pain.
Support from the Director, Managers and Supervisors goes a long way! There was much
more participation during this rollout than during previous attempt in 2011/2012 due to
the support that the program had from the Director, Managers and Supervisors. The
Home is hopeful the momentum will continue to build.

Key Performance Indicators

Long-Term Care Home Availability (as of June 2019)

# on waitlist | # on waitlist Average beds Total #

e NES | ek for Basic Bed | Private Beds | available/month waiting

Pioneer Manor 433 423 200 7 567

North East LHIN 1554 43 1133
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Resident Care Stats (433 Residents) 2017 2018 ggf‘ 92
Admissions Total for Year 97 144 73
Readmissions Total for Year 186 115 37
Discharges Total for Year 1 9 5
Deaths Total for Year 106 149 63
Emergency Room | Total Visits per Year 183 253 68
Visits % Residents Admitted to Hospital 53% 50% 54%
Internal Transfers Total for Year 102 107 46
Occupancy Rate Required greater than 97% 99% 99% 99%

Q1 FY Q2 FY Q3 FY Q4 FY Q1 FY Q2 FY Q3 FY

Facility Name | 2917/18 | 2017/18 | 2017/18 | 2017/18 | 2018/19 | 2018/19 | 2018/19

Pioneer Manor 6.8% 51% 4.1% 7.6% 8.4% 7.4% 6.3%

North East LHIN 8.5% 8.6% 8.2% 9.0% 92.1% 8.4% 7.9%

Ontario 7.2% 7.7% 7.4% 7.8% 7.4% 7.7% 6.4%

Chart based on data provided by the MOH April 2019. The percentage is not reflective
of the Home's bed count of 433 beds, but the unique number of individuals who
occupied a bed at any time during the quarter and were over the age of 65 at time of
admission to the ED

Length of Stay
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To date 54% of residents who passed away were residents at Pioneer Manor were
greater than two years compared to 72% in 2010
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Resident Age at Time of Death
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To date 32% of residents were over 90 years of age at time of death compared to 66%
in 2010

Percent of Residents who Pass Away at Pioneer Manor
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To date 86% of residents passed at away at Pioneer Manor compared to 81% in 2018.

Infection Control

Tracking of infection control rates and analysis of the information to identify clusters
(note inherited cases are brought into the Home from the community).

Number of New Cases 2019 Q2
Methicillin Resistant Staphylococcus Aureus - inherited 4
Methicillin Resistant Staphylococcus Aureus - acquired
Vancomycin-resistant Staphylococcus aureus — inherited/acquired
Extended Spectrum Beta Lactamase - inherited

C. Difficile.

1
0
1
0

During the second quarter of 2019 Pioneer Manor had no outbreaks declared by the
local public Health Unit.
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Falls Prevention

During the second quarter of 2019, one hundred and ninety-seven (197) residents
[45.5%] participated in the Falls Prevention Program receiving one to one
physiotherapy.

Monthly audits of universal precautions were completed by committee members.
Among the concerns needing attention were: loose bed rails, light not working, call bell
in washroom not working, bedrail photo missing, mats left on floor. All issues addressed.

Ongoing monthly audits of bedrail use by night shift RN Supervisors assessing consistency
between the daily census and practice, second component assessing consistency
between resident care plans and practice were completed during the second quarter
of 2019. Any errors noted were corrected.

To prevent resident injury at the end of the second quarter there were eighty (80)
residents using chair or chair pad sensors, one hundred and forty (140) residents using
bed sensors five (5) residents with infrared sensors, and eight (8) residents were
prescribed hip protectors.

At the end of the second quarter, there were thirty-three (33) residents using restraining
devices (restraints and personal assistive safety devises [PASDs]) excluding bedrails as
per CIHI definition. There were ten (10) restraints and seventy-nine (79) PASDs (43 of
which are bedrails) used.

Employees on Modified Work (MW)

Several improvement ideas have been put in place to address the number of
employees on modified duties as a result of occupational injury or illness. At the
beginning of 2019, Pioneer Manor had an average of twenty-two (22) employees on
MW with a goal of decreasing to seventeen (17) by the end of the year. At the end of
the second quarter of 2019 the Home is at an average of sixteen (16) employees. In
June the average went to an all time low of eleven (11) employees.

Facility Services

Remedial painting continued throughout the Home. Monthly generator test was
completed during each month of the second quarter including a load bank testing.

Additionally, air conditioning in the York Wing of the Home was improved. The patio
glass enclosure on one of the patios of the First Floor Lodge (Secure Area) was removed
to allow the residents direct access to the secure Winter Garden.

At the beginning of April three employees’ vehicles were vandalized during the night
shift. The Director met with the staff involved, the JHSC and had a security assessment
completed by Brendan Adair, Manager of Security and By-Law Services. In an effort
to deter future occurrences and enhance the visibility, all of the existing lighting
starting in the back parking lot was replaced with brighter LED lighting. The Home's
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video surveillance was updated with newer cameras, and more video surveillance signs
were installed. To proactively remove items that could be used to vandalize vehicles a
monthly site inspection conducted by Maintenance personnel of the parking lot was
initiated. A new camera has been installed that once set up will be fed to a dedicated
monitor screen at TDS and their security guard (when at desk) will be able to see if
something is happening on Pioneer Manor property and contact 211 if needed.

Emergency Preparedness

During the second quarter annual fire alarm testing and inspection were completed.

2019 Q2
Monthly fire drills on all three shifts Monthly
Code White (situation with actual/potential violent or out of control person) 35

Code Yellow (missing resident) ]

Code Blue (medical emergency) 1

Update 2019 Strategic Issues & Opportunities

Build and enhance the volunteer base at Pioneer Manor:

The Home currently has a total of one hundred and fifty-four (154) volunteers; seven
(7) new volunteers were recruited this quarter
2267 volunteer hours for the quarter, in May the Home had a record high of 802
hours!!!
Annual Volunteer Recognition event for Pioneer Manor Volunteers was held in April
Participated in Job Fair Recruitment for newcomers at Lexington Hotel in May
Additional recruitment campaign started with Volunteer Sudbury, new portal for
volunteer job postings
Attended PAVRO conference in Ottawa in May - networking and best practices in
areas of recruitment, retaining and engagement opportunities
Attended job recruitment fair in Toronto in May
e Over 150 participants, many highly-skiled in the engineering area, some were
physicians in their country of origin
Participants were mainly from Nigeria, India, Cuba, Haiti and South Africa
¢ Many asked how they could become qualified as PSWs. Particular interest in
how spouses could become PSWs
Participated in the Seniors Fair at Carmichael Arena in June

Complete implementation of Kronos TeleStaff scheduling software module, which will
allow better employee access to current schedules, electronic submission of time-off
requests and shift exchanges, and integration between the call-out and scheduling
components.

The project is ongoing, currently in the final testing phase of the project. Estimate
one months before able to go live
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Quality Improvement Plans

As per the “Excellent Care for All” Act 2010 legislation Pioneer Manor is required to

create annual quality improvement plans (QIP).

On April 1, 2019, Pioneer Manor

submitted, the “2018-2019 QIP Progress Report”, “2019-2020 QIP Work Plan” and the
“2019 — 2020 Narrative” to the MOHLTC (see attached “Appendix A" for specific

details).
Indicator 2018/19 Targeted | 2019 Current Comment
Improvement Performance
Number of Emergency Room | To decrease from 21.63% With iternal
visits per 100 long-term care | 19.25% to 15% reporting the
residents numbers  were
more favorable
Percentage of residents who | To increase from 61.54% Did not reach
responded positively to  the | 78% to 80% goal
statement: "l can express my
opinion without fear of
consequences" indicator.
Prevalence of residents who | To increase from 49% Did not reach
indicate they have enjoyable | 38% to 50% goal but did see
things to do here on evening’s an improvement
indicator. from 2018
Percentage of residents who | To increase from 78% Did not reach
responded positively to  the | 77.27% to 80% goal but did see
question, "l would recommend an improvement
this site or organization to from 2018
others?”
Percentage of residents who | Maintain 90% 96%. Reached goal
responded positively to the
question: "Would you
recommend this nursing home to
others?”
Percentage of residents who fell | To decrease from 17.70% Did not reach
21.56% to 15% goal but did see
an improvement
from 2018
Percentage of residents who | To maintain 5% 4% Reached goal
developed a stage 2 to 4
pressure ulcer or had a pressure
ulcer that worsened to a stage
2,30r4
Percentage of residents who | To decrease from 21.10% Did not reach

were given antipsychotic
medication without psychosis

22.62% to 21%

goal but did see
an improvement
from 2018

For the 2019-2020 year Pioneer Manor's QIP the Quality Improvement Committee
decided on five (5) indicators to work on. The number of ED visits per 100 long-term
care residents indicator, the percentage of residents who responded positively to the
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question, "l would recommend this site or organization to others2”, the percentage of
residents who responded positively to the statement: "l can express my opinion without
fear of consequences" indicators, the number of reported musculoskeletal injuries to
staff (occupational) and the number of workers on modified duty as a result of
occupational injury/iliness indicators.
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Reference 1

The Long-Term Care Home Quality Inspection Program (LQIP) safeguards residents’ well-
being by continuously inspecting complaints and critical incidents, and by ensuring that
all Homes are inspected at least once per year. This is achieved by performing
unannounced inspections and enforcement measures as required, and ensuring that
actions taken by the government are transparent. The MOHLTC conducts complaint,
critical incident, and follow up, comprehensive and other types of inspections. An RQl
inspection is a comprehensive, systematic two-stage inspection.

For each instance where ‘non-compliance’ with the legislation has been identified
during an inspection a decision must be made by the inspector on the appropriate
action to take, including whether to impose a sanction that is an Order. At minimum
the inspector will issue a Written Notification of Non-Compliance (WN). Whether further
action is required is based on an assessment of the following factors; severity and scope
of harm (or risk of harm) resulting from the non-compliance and the licensee’s
past history of compliance for the last 36 months. Actions taken may include;
Voluntary Plan of Correction (VPC), which is a written request for the Home to prepare a
written plan of correction for achieving compliance to be implemented voluntarily. The
Home is not required to submit the plan to the ministry. There is no required compliance
date set out in the inspection report. Compliance Order (CO), which is an order for the
licensee to do anything, or refrain from doing anything to achieve compliance with a
requirement under this Act or; prepare, submit and implement a plan for achieving
compliance with a requirement under this Act. The Home is required to follow the
Order to achieve compliance with the LTCHA within the timelines for compliance set
out in the Order. Work and Activity Orders (WAO), which is an order for the Home to
allow employees of the ministry, or agents or contractors acting under the authority of
the ministry, fo perform any work or activity at the LTC Home that is necessary, in the
opinion of the person making the order, to achieve compliance with a requirement
under this Act; and to pay the reasonable costs of the work or activity. The Home is
required to follow the Order to achieve compliance with the LTCHA within the timelines
for compliance set out in the Order. Written Notification and Referral to the Director (WN
& Referral) is a written notification to the Home that they have referred the matter to
the Director for further action by the Director. (LTCHA, 2007, C.85s. 152 — 154).

Reference 2

The LTCH Act defines a Cl as an event which poses a potential or actual risk to the
safety, security, welfare and/or health of a resident or staff memlber or to the safety and
security of the facility which requires action by staff and/or outside agencies.
e A person who has reasonable grounds to suspect that any of the following has
occurred or may occur shall immediately report the suspicion and the information
upon which it is based to the MOHLTC Director:
= |mproper or incompetent freatment or care of a resident that resulted in harm or
a risk of harm to the resident,

» Abuse of aresident by anyone or neglect of a resident by the licensee or staff
that resulted in harm or a risk of harm to the resident,

= Unlawful conduct that resulted in harm or a risk of harm to a resident

= Misuse or misappropriation of aresident’s money,

Pioneer Manor - 2nd Quarter Report Page 12 of 13



Misuse or misappropriation of funding provided to a licensee under this Act,

An emergency, including fire, unplanned evacuation, or intake of evacuees that
affect the provision of care or the safety, security or well being of one or more
resident of a LTC Home.

A person who has reasonable grounds to suspect that any of the following has
occurred or may occur shall within one (1) business day report the information upon
which it is based to the MOHLTC Director:

An unexpected or sudden death, including a death resulting from an accident
or suicide,

A resident who is missing for three hours or more,

Any missing resident who returns to the home with an injury or any adverse
change in condition regardless of the length of time the resident was missing,

An outbreak of a reportable disease or communicable disease as defined in the
Health Protection and Promotion Act,

Contamination of the drinking water supply,

An environmental hazard, including a loss of essential services, flooding,
breakdown or failure of the security system or a breakdown of major equipment
or a system in the home that affects the provision of care or the safety, security
or well-being of residents for a period greater than six hours,

A missing or unaccounted for controlled substance,

A medication incident or adverse drug reaction in respect of which a resident is
taken to hospital,

An injury in respect of which a person is taken to hospital and that resulted in a
significant change in the resident’s health condition
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